
1 

 

Job title:  Fundraising & Communications Manager 

Location:  Dublin 

Reports to:  Chief Executive Officer 

Direct reports: 2 

 

CBM Ireland is a Christian international development organisation committed to improving 

the quality of life of persons with disabilities in the poorest countries of the world. We are 

currently seeking a full time Fundraising & Communications Manager.  

 

Overall Objectives 

- Develop, lead, manage and monitor CBM Ireland’s Fundraising and Communications 

strategies and activities that will achieve long term strategic success and position CBM 

Ireland as the leader in disability inclusive development 

- Maintain and grow existing donor base and secure new and sustainable sources of 

income to achieve CBM Ireland’s annual income, expenditure and performance targets 

 

1. Fundraising  

Develop, implement, monitor and review an integrated fundraising strategy  

- Deliver CBM Ireland’s fundraising strategy with key performance indicator targets 

- Manage a large direct mail programme - negotiate, manage and motivate direct 

marketing agencies, copywriters, designers, print and fulfilment suppliers  

- Provide strategic direction, oversee and appropriately execute fundraising 

campaigns/events from planning to reporting and evaluating stages 

- Analyse results, interpret trends, and deliver strategic marketing direction in the 

development of fundraising activities as a result of learnings 

- Ensure all activities comply with CBM’s policies and procedures, relevant professional 

codes of conduct and standards, regulation and legislation governing charity activities 

- Identify fundraising and market opportunities to exploit in the external marketplace 

- Keep abreast of developments and trends in fundraising, communications and overseas 

development, and in specific fundraising channels such as Major Gifts, Legacies, 

Philanthropy, Direct Marketing, Social Media, PR, etc. 

- Liaise with relevant oversight/professional/umbrella organisations (such as Charities 

Institute Ireland, Dóchas) and attend relevant educational events and seminars 

- Coordinate with CBM International and Member Associations to maximise resources 

and innovative marketing products and to share ideas, information and learnings 

- Research, develop and implement additional fundraising channels and products 

 

2. Communications 

Develop, implement and monitor an integrated communications strategy  

- Working closely with the CEO, develop, implement, monitor and review CBM Ireland’s 

Communications Strategy across the entire spectrum of communications disciplines 

including: media and public relations, online communications, brand management, 

print media and the production of CBM Ireland publications and materials 

- Liaise with CEO, the Senior Management Team (SMT) and any external 

communications consultants in the preparation of press releases, opinion pieces, 

articles and statements  

- Ensure all messages and materials adhere to CBM brand guidelines 

- Ensure staff are well briefed on key communications issues 

- Keep up to date on best practice within the sector generally, paying particular attention 

to changes to communications innovation, legislation and codes of practice 
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3. Finance 

Develop and monitor annual budgets to deliver on the Fundraising and Communications 

Strategies 

- Ensure annual budgets achieve income and expenditure targets as approved by the 

CEO and the Board of Directors 

- Liaise with Finance Manager to regularly monitor income and expenditure performance, 

devising and implementing adjustments to both as necessary to achieve targets 

- Raise the income required to achieve the agreed targets in a cost effective and 

sustainable manner 

 

4. Donor Care Team Management 

Manage and provide leadership and guidance to the donor care team in the delivery of 

operational plans aligned with the Fundraising Strategy, motivate and facilitate their 

professional growth where appropriate and feasible 

- Manage and develop the donor care team through regular one-to-one, team meetings 

and the annual performance appraisal process. 

- Ensure a culture of quality service to donors by maintaining a high quality and standard 

of donor care, data processing, maintenance and reporting 

- Oversee daily and monthly processing of donations by donor care team ensuring work 

is completed timely and accurately 

 

5. Senior Management Team 

As part of CBM Ireland’s Senior Management Team (SMT), contribute to the CBM Ireland’s 

strategic development 

- Prepare reports, attend meetings and brief the SMT on fundraising and communications 

activities and developments. 

- Collaborate with internal departments and external consultants in key functions such 

as Overseas Programmes, Advocacy and Finance. 

 

6. CBM International 

Contribute to international fundraising and communications strategies within the CBM 

Family 

- Actively participate in the CBM Marketing Directors’ Group (MDG)  

- Contribute to and participate in other CBM working groups and initiatives as required 

 

Person Specification 

✓ Educated to Degree or equivalent in relevant discipline 

✓ At least five years’ solid, demonstrable experience and successful track record at senior 

level in fundraising 

✓ At least 2 years experience managing a high performing direct mail programme 

✓ Excellent communicator with the ability to build and maintain stakeholder relationships 

at all levels including donors, institutional funders, media, among others. 

✓ Proven ability to work on own initiative, manage budgets, deliver results and achieve 

targets 

✓ Technical knowledge and experience in major donor giving, legacy and digital platforms  

✓ Proven experience in managing resources, leading and motivating staff and volunteers 

✓ A keen interest and understanding of the not for profit sector as well as trends and 

challenges in fundraising 
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Salary:   €50,000 to €55,000 per annum, depending on experience  

Contract:  Full-time permanent contract after successful completion of six 

month probationary period  

Work hours:  Monday-Friday, 37.5 hours per week, with flexi-time  

Annual leave:  22 days per annum  

 

 

Please submit your Curriculum Vitae with cover letter detailing why you would be suitable, 

and why you would like to work for CBM Ireland, by email to: sarahotoole@cbm.ie. Closing 

date for receipt of applications is 5.00pm Friday 11 January 2019.  

 

First round interviews will take place during the week of 14 January 2019.  

 

CBM Ireland is an equal opportunities employer. All applicants should have the legal right 

to live and work in Ireland before applying for this position. 
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